
Callum is 15 years old. He has an unsettled 
family life. Callum has never met his Dad. He lives with 
his mum but sometimes when he needs to get out he 
stays with his gran. There has been a few men in his 
mum’s life but none that have got to know Callum. 
He’s not bothered. Callums pastoral care teacher 
has become concerned. Up until now Callum hasn’t 
come to her attention - he wasn’t any trouble.  But 
recently his attendance has been erratic. Callum is 
also becoming a familiar face to the local police – he 
has been hanging out with known gang members and 
getting involved in low-level criminal damage. In the 
last two weeks, Callum has spent eight nights away 
from his home but he hasn’t been at his gran’s house.



Hayley is 17 years old.  Hayley’s mum and dad 
separated just over two years ago.  Her dad moved 
out and Hayley stayed at home with her mum and two 
younger brothers.  She hasn’t seen him since.  There 
wasn’t much point going to school so when her mum 
asked her to stay at home and help out with the boys, 
she did.  Hayley’s mum found it increasingly difficult to 
cope with the separation and struggled to hold down 
her part-time job as a cleaner at a local school.  A year 
after the separation, Hayley’s mum lost her job and 
became increasingly withdrawn from normal life and 
began to spend most of her days drinking.  The boys 
stay with their auntie now so about six months ago, 
Hayley moved out.  She’s been ‘sofa-surfing’, staying 
with friends and often with other young people she 
hasn’t known for very long. 



Jamie is 21 years old. Jamie did pretty well 
at school and left at 16 with 6 Standard grades.  He 
attended a few training courses but couldn’t find a 
job at the end of them.  He wanted a career with 
prospects doing something he could feel proud of.  
When he turned 19 he joined the Army and was posted 
to the 1st Battalion Scots Guards.  His regimental 
photograph hangs on his mum’s wall.  After his initial 
training he was posted for a 6-month tour of active 
duty in Afghanistan. Jamie experienced intense combat 
situations.  One of his close mates was killed and two 
more lost limbs in a roadside bomb. On return from 
Afghanistan, he descended into a downward spiral of 
drinking and risk-taking.  He was dismissed from the 
service following a short period in military jail.  Jamie 
is back in his home town now, drinking heavily and 
sleeping rough.



Carly is 17. Her dream is to go to college to study 
beauty therapy. Carly is from a small town, thirty miles 
from the city. Her parents separated when she was 
ten. Her mum’s new boyfriend moved in eighteen 
months ago and a year later Carly’s mum had a baby 
boy.  Carly’s mum’s boyfriend became increasingly 
aggressive towards Carly.   Tension in the house grew 
so three months ago, she left home.   She was ‘sofa-
surfing’ for a few weeks but ran out of friends to stay 
with.   There are no jobs where she lives so she went 
to the city to try and find work but she has no previous 
experience and no permanent address.   She has been 
sleeping rough when she’s got nowhere else to go, 
trying to keep out of sight at night. She texts her mum, 
just to let her know she’s fine.



Paul is 29. He was in the Scottish Regiment from 
the age of 17 until last year. He did two tours of Iraq 
and one of Afghanistan. He’s heard of other soldiers 
who suffered from post-traumatic stress disorder 
when they got home but Paul says he’s fine. He tried 
to find work in his home city but had no luck. He 
found it very difficult to reconnect with friends and 
family and so has moved to a new city to start afresh. 
However with no work he has found it difficult to get 
permanent accommodation and is currently staying 
in a hostel. Although he is used to sleeping in shared 
accommodation he finds the lack of order and the 
noise of the other residents very unsettling.



Neil is 49. He is from the city. He married very 
young and had two children but the marriage didn’t 
work out. His wife remarried and he doesn’t see 
his now grown-up children. After his breakup Neil 
struggled with alcohol issues.  He got help and got his 
life back together.  He got a job in an electronics firm 
and worked there for twenty five years until they went 
into administration and he was made redundant three 
years ago. He used his redundancy payout to set up his 
own business as a painter and decorator. However, with 
the recession, his business failed and he lost his home 
just before Christmas. He was able to move in with 
his elderly mother, but when she died in February he 
became homeless. He spends his days drinking in the 
park and staying at a homeless hostel.



Priya is 35 years old.  She is married and has 
4 children.  Her ageing mother also lives with her.  
Four years ago, Priya’s husband came home from a 
visit to the doctor having been diagnosed with Type 
2 diabetes.  Since then, his condition has become 
increasingly debilitating and he is depressed.  He 
spends most of his days lying in his bed or on the 
sofa.  Priya is the sole carer for the household and she 
is struggling.  She has tried to top-up her husband’s 
benefits by taking on a series of short-term casual jobs, 
but when her husband found out he demanded she 
stopped working.  She worries about her own health.  
If she becomes ill, who will look after the family? Priya 
loves to cook, but worries that her home cooking will 
make her husband worse.



Alex is in his early 70s and lives alone with his 
two small dogs.  His wife Annie died some seven 
years ago.  He hasn’t been in contact with his son and 
daughter since they all fell out over money after Annie 
died .  A tradesman working next door called Social 
Services when he noticed the state of the back garden. 
Outside there were piles of empty beer bottles and 
old, yellowed newspapers.  When the social worker 
knocked on the door, Alex invited him in.  Alex had 
been struggling for some time.  Every room was piled 
high with assorted clutter and papers.  The dogs looked 
well but Alex was in a very disheveled state.



Claire is 16 years old and lives in a care home.  
Her parents finally divorced 5 years ago, bringing an 
end to a violent and abusive relationship.  Since then 
Claire’s mum has had a series of traumatic incidents 
revolving around her substance addiction and abusive 
relationships with a number of “boyfriends”.  Claire 
has 2 older brothers and 1 younger sister.  All children 
were taken into care when Claire was 12.  Her brothers 
have moved away now and her sister lives with foster 
parents. She sees her sister from time to time.  Claire’s 
favourite thing is a locket given to her by her Nan 
before she died with a picture of a unicorn inside.  
Claire is leaving care and moving into supported 
accommodation.  She had a tough time at school, and 
left with no formal qualifications. 



Peter is 4.  He was born with muscular 
dystrophy.  His parents thought that there might be 
something wrong with him when he didn’t appear to 
be developing in a similar way to his elder brother.  
They took Peter to see their GP and he said there 
was probably nothing to worry about, but they began 
to do some research of their own.  As he began to 
toddle, Petter fell over a lot, but he didn’t put his hands 
down to break his fall.  Something wasn’t right. After 
a referral to a specialist consultant and following a 
series of tests, Peters parents were faced by a team 
of specialists.  They thought that Dan was suffering 
from muscular dystrophy, but they would be unable 
to confirm this until Peter reached 2 years old.  After 
many months Peter was diagnosed.  Now, the medical 
interest appears to have waned.  Peter has hydro 
and speech therapy.  His parents have no additional 
support.  They have become reluctant experts in the 
NHS and healthcare system.  As a family, every plan or 
dream they have ever made or had, has had to change.



Sharon is 17.  She was born with severe cerebral 
palsy due to complications during her birth.  As a baby, 
Sharon could smile and gurgle, but had extremely 
limited body movement.  Her parents adjusted to the 
realization that although her condition was not life 
threatening, Sharon would need extensive support 
for the rest of her life.  When she was eight years 
old, Sharon’s parents divorced.  What had seemed a 
very tight ‘core team’ around Sharon was now gone.  
Despite the fact that Sharon’s mum and dad do not see 
each other anymore, Sharon sees both of them on a 
regular basis.  Sharon is a happy with a bright smile, but 
the care around her can sometimes become disrupted 
and disjointed due to her parents’ relationship 
difficulties.



Donald is 45.  He is happily married and has 
three children; Gail, who is 16, Iain, who is 12 and 
James, who is 10.  Two years ago, Iain was involved in a 
severe road traffic accident.  He was hit by a speeding 
motorcyclist as he and his brother crossed the road 
outside their house and he sustained life-changing 
injuries.  Iain is now unable to walk, he spends his 
waking hours confined to a wheelchair and he has lost 
the use of his limbs due to a complex spinal fracture.  
He has limited movement of his head, but he is able to 
talk and retains normal brain activity.  Donald and his 
wife are Iain’s primary carers and they put tremendous 
effort into ensuring that Iain participated in family 
life and that their other children can maintain their 
activities and social lives.  Donald has re-located his IT 
business to an office at home so that he can be there 
when his wife needs extra help with Iain.



Toby is 11 years old and has just started secondary 
school.  His mum and dad separated 3 years ago and 
Toby has been seeing less and less of his dad.  He found 
the move to big school hard. Moving from classroom 
to classroom unsettles him and the older people can 
be intimidating.  He needs to find his place in school, 
protect his reputation, so he acts out in class.  At night 
he’s on the Xbox, maybe until about 2am.  No one 
bothers.  It makes him tired and drawn at school.  Toby 
hears mixed messages from people.  Half the time he 
gets told that if he carries on like this he’ll never make 
anything of himself.  But now and again a teacher will 
say how great he is for doing something that doesn’t 
matter.  Inside Toby is scared. He worries about his 
mum and he knows that money is really tight. He 
wishes he could see his dad more. With support, Toby 
could get the sense of security he needs.  He wants to 
have a sense of family and to feel loved.



Shelly is 13.  She’s just moved in to the area 
and she’s joined the school in second year. Her mum 
and dad split up 5 years ago. Now her mum has a new 
partner and he’s got kids too. At school some days are 
better than others. At times she can be aggressive and 
hates everything and everyone.  The crowd of girls 
she got in with when she came to school is cliquey. 
Her mum says that this is a new start for Shelly and 
she should just get on with it and not bother her.  
Shelly doesn’t like her mum’s boyfriend and whenever 
there’s an argument at home, it’s always Shelly’s fault. 
Sometimes she cuts herself and it makes her feel better 
for a few minutes. She worries about the future.  Is 
everything going to change again? She worries about 
feeling alone and the changes happening to her body 
and her personality make her feel afraid.



Jim is 16 and he’s going to be leaving school soon.  
Jim’s not good at school stuff.  There’s no point trying. 
Jim knows there’s not much chance that he’ll get a job.  
It’s the same for everyone where he lives. If his teacher 
in first year hadn’t hated him he might have paid more 
attention. At home Jim plays on his Xbox, sometimes 8 
hours a day. If he’s really into a game sometimes he’ll 
play until 2 or 3 in the morning.  All the time people 
are asking him what he’s going to do when he leaves 
school.  Jim doesn’t know.  Same as everyone else, 
play on the Xbox.  He doesn’t want to be different 
and worries about being bullied if he stands out.  Jim 
relaxes when he’s with his friends.  He gets on with his 
family and when he’s at the football or messing about 
with his dad you see him smile.  Jim doesn’t express 
himself. He’s worried about his future.



Lizanne i is 28 years old.  She married fairly 
young, to a soldier in the Scots Guards after falling 
pregnant while he was at home on leave. Lizanne ‘s 
husband was posted to Wellington Barracks and so they 
both moved to London with the new baby.  She didn’t 
see much of him while they were down there together, 
he was either on duty or out with his mates.  So, after 
sticking out 3 years of an unhappy marriage, Lizanne 
moved back home, taking her little boy Jamie with 
her.  Lizanne didn’t work while Jamie was too young for 
school.  She just managed to make ends meet on her 
benefits and a bit of family support.  Jamie’s now been 
at school for almost 6 years, but Lizanne feels nowhere 
near confident enough to go and find a job.  She has no 
formal academic qualifications and she feels she has no 
relevant skills or experience.



Lindsay i is 29 years old.  When she was at 
secondary school she fell into a bad crowd and got into 
a lot of trouble taking drugs.  Lindsay left school at 16, 
with no qualifications and no job to go to.  She then 
spent 7 years addicted to heroin. Eventually, slowly, 
Lindsay managed to get on top of her habit through a 
combination of drug replacement programmes and a 
good network of support.  She began to lead a more 
settled life.  She met Davie, the only man she felt 
had ever treated her nicely and they had a little girl, 
Hannah.  Unfortunately, Davie disappeared 2 years 
after Hannah was born and Lindsay hasn’t heard from 
him since.  Lindsay is now desperate to make a good 
home for Hannah, but she feels frozen, unable to make 
a start.



WHAT Do THey THiNk & feeL?
what really counts for this person? what are 
their worries & aspirations? where do they get 
their support from?

WHAT Do THey See?
what is the environment like? who are their 
friends?  what do they see around them?

WHAT Do THey SAy & Do?
what is their attitude in public like? how do 
they behave towards others?

WHAT Do THey HeAr?
what do their friends or family say? what do 
people in authority say?

PAiN?
what are their fears? what are their 
frustrations? what obstacles get in their way?

GAiN?
what are their wants & needs? what are there 
successes? what obstacles are there? what 
skills and knowledge do they have?


